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Dear Interested Party:

The Compliance Policy and Procedures Manual (CPPM) is a guide for the Board of Equalization
(BOE) staff in administering tax and fee programs. It is available to the public and can be
accessed from the BOE web page at http://www.boe.ca.gov/sutax/staxmanuals.htm.

The Sales and Use Tax Department (SUTD) is proposing to revise sections 505.030 through
505.035 of CPPM Chapter 5, Returns. The revisions incorporate and update current compliance
policies and procedures. The revision material is provided on the following pages for the
convenience of interested parties who may wish to submit comments or suggestions. Please feel
free to publish this information on your website or otherwise distribute it to your
association/members.

If you have any comments or suggestions related to the proposed CPPM revision, you may
contact the BOE at CPPM.RevisionSuggestions@boe.ca.gov. Your comments or suggestions
must be received by BOE no later than April 21, 2014, in order to be considered by staff. Thank
you for your consideration.

Sincerely,

N )4/1/\.7/-3%1( 5&&%/)\

Susanne Buehler, Chief
Tax Policy Division
Sales and Use Tax Department
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RETURN EILINGFORMSFURNISHED BYTHEBOARD 505.030

Filing a return is one of many online services available on the BOE website. Online filing is
available for most Sales and Use Tax, Motor Fuels Tax, International Fuel Tax Agreement, and
Cigarette Tax accounts. Most taxpayers file electronically and will not receive return forms in
the mail. However, some taxpayers are ineligible to file electronically (CPPM section 505.032)
and others are exempted (CPPM section 505.035). Although BOE may not provide paper returns
to most taxpayers, paper returns received from taxpayers will continue to be accepted.

Taxpayers can file returns electronically through the BOE online filing system. BOE does not
charge a fee for online filing, and the online filing system is available daily except between the
hours of 7:00 pm Sunday and 5:00 am Monday. Taxpayers can either log in as a registered user,
or by using the Express Login feature. To create a User 1D, the taxpayer will need the account
number, express login code, and the taxpayer’s full name as registered with the BOE. Taxpayers
who log in using the Express Login feature will only need their account number and the eight-
character express login code. The express login code is provided to taxpayers at the time of
registration and can be found on many BOE correspondences and on the TAR Al screen in IRIS.

Taxpayers may also file a return electronically through a direct transmit service provider. Direct
transmit service providers are third-party providers who have successfully completed BOE
acceptance testing and have been authorized to receive return and payment information from
taxpayers and forward to the BOE for processing. These third-party providers may not offer all
of the same features as the BOE online filing system. A list of certified direct transmit service
providers is provided on the BOE website. Taxpayers should be advised that BOE staff does not
provide support or assistance with direct transmit providers’ websites.

The Direct Transmit Program uses Simple Object Access Protocol and Extensible Markup
Language (XML) to allow tax return data to be electronically transmitted directly to BOE.
Taxpayers transmitting returns on their own behalf (i.e. without using a registered provider) must
submit a BOE-400-XML, Application for Direct Transmission of Tax Returns, and successfully
complete all applicable system testing to be certified as a Direct Transmitter. Testing and
certification is done by the eServices Team. Detailed information is available to taxpayers on the
BOE website. Applications and inquiries may be submitted by email to eDirect@boe.ca.gov.

Returns that are filed using the BOE online filing system can be viewed, printed, and reprinted at
a later date by taxpayers who are registered users. This is done by selecting “View
History/Status” after logging in. Taxpayers who filed returns using the Express Login feature
will not be able to view or print previously filed returns until they have created a User ID and log
in with their User ID and Password.

Taxpayers should also be made aware that failure to receive notification of a return due
date from BOE does not relieve the taxpayer of the obligation to file a timely return.
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Taxpayers are responsible for filing within the time specified by law.

ACCOUNTS INELIGIBLE FOR ELECTRONIC FILING 505.032

The following accounts are currently ineligible to file a return electronically:

e Accounts that require reporting on schedules other than Schedule A (district tax), B
(local tax), C (local tax), E (local tax), G (prepaid fuel), and/or Schedule A and B (fuel
purchases and prepaid fuel for SG accounts).

e Accounts filing amended or corrected returns (except Cigarette Manufacturers and

Distributers).

e BOE-designated confidential accounts or “Safe at Home” program accounts (victims of
domestic violence).
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e Accounts claiming the aircraft adjustments for local tax and require a supplemental
schedule.

EXEMPTION FROM ELECTRONIC FILING {E-FEING) 505.035

Taxpayers may request an exemption from electronic filing. If an exemption is granted, the
taxpayer will continue to receive return forms in the mail from BOE. Generally, requests
received for exemption are granted for a one-year period. Permanent exemption requests may
also be granted. To make the request, taxpayers submit a BOE-245-OYE, Efiling Exemption
Request. The completed form, containing a written explanation of the circumstances and
signature of an owner, partner, or corporate officer, is processed by the Return Analysis Unit.

For those taxpayers who do receive paper returns, the BOE provides standard return forms,
which expedites the processing of returns after they are filed. The mailed form includes certain
preprinted taxpayer information such as the account number, the tax area code, and a bar code
to expedite processing.

Return forms are also available on the BOE website, however identifying information such as
the taxpayer’s name, address, account nhumber and the period covered by the return must be
manually entered onto the form.

Failure to receive a return_form from the BOE does not relieve the taxpayer of the
obligation to file a timely return. Taxpayers are responsible for filing within the time specified
by law. Taxpayers may obtain sales and use tax return forms from any BOE office, by calling
the Customer Service Center at 1-800-400-7115, or by accessing the BOE website at
www.boe.ca.gov.

Taxpayers may also file a return without using a return form. See CPPM 505.090 for the
information that must be provided if a BOE return form is not used.
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